MHHUCTEPCTBO TOPIOBJIH H YCIVI

PECTYE/IHKH BALIKOPTOCTAH
« AMATKA NOTPEBUTENIO
—_—————

KAK COCTABHTb H HANPABUTb MPETEH3HUID?

NMPETEH3UA - 370 NnucbmeHHoe TpeboBaHMe, agpecoBaHHOe NPogaBLy, N3roTOBUTE0 NGB0 UCMoAHMTEeNto, 06 ycTpa-
HeHUW HapyLeHWn WucrnosHeHWs o6A3aTenbCTBa MO AOrOBOPY. JTOT AOKYMEHT npegycmaTpueaeT gocyaebHoe

yperyaupoBaHue cnopa.

MpeTeH3una cocTaBnAeTca B cBobogHOM popme. B Hell ykasbiBalOTCA CBedeHMA 0 rnosyyartesie U oTnpasBuTene, 06cToa-
TenbCTBa MO4AYM NpeTeH3nu 1 TpeboBaHuAa. [peTeH3nAa Bpy4aeTca AMYHO, HanpaBAAeTCA Mo No4YTe 3akasHbiM MUCbMOM
C yBegomsaeHnem uam B popme 3/1eKTPOHHOro A0KYMeHTa.

— AZIPECHAAl YACTb MPETEH3WH

B Bepxnem npasom yrny (afpecoii YacTH) NpeTeH3HH CNEAYeT yKasaTb:

P HavmeHoBaHMe npogasua (M3roToBMUTeNA, UCMOHUTEA), A4PeC ero MecTa HaxoXAeHus, aapec 3/eKTPOHHOM MoYTbI
(ecnu oH uzBecTeH). PekBnanTbl Npogasua (M3roToBuTend, UCNOAHUTENA) MOrYT BbiTh, HANPUMep, YKasaHbl B YeKe U/m
KBUTaHUMK 3a ToBap (paboTy, ycayry). Agpec opugnyeckoro anua (Mpogasua, M3roToBUTeNA, UCTONHUTENA) MOMKHO
y3HaTb Tak*e no Homepy VHH (unn OMPH) Ha oduumnansHom cante PHC Poccuu;

» @©.1.0. notpebutena, agpec mecTa *KUTeAbCTBA C NOYTOBbIM MHAEKCOM, KOHTaKTHbI TenedoH, agpec 3/1eKTPOHHOM
nouTsl (Npu HanAMuUN).

— COLEPYKAHUE NPETEH3WH

B Texcre NMPEeTeH3un cnenyeTt yKa3atb:
P> Korga, rae v no Kakou ueHe npuobpeteH ToBap (odopmeH 3aKas Ha paboTy unu ycayry);

P> Korga M KakoW HegocTaToK Tosapa (paboThl, ycnyrn) obHapy»KeH, MB0 Kakue HapylueHua gonycTua npogasel
(M3roToBuTeNb, MCNONHMTENL) (HanpUMep, HapyLeHbl CPOKKU nepedayn ToBapa WUAM BbinosHeHua paboTbl (ycayru),
pa6oTa (ycnyra) okasaHa HeKa4ecTBeHHO);

P> nonoskeHuns 3akoHa o 3awmTe npas noTpebutenen (Hanpumep, ctatoun 18, 28 unn 29);
P Tpe6oBaHua notpebutena (Hanprumep, BO3BPAT AEHEXKHbIX CPeacTB, 06MeH, yCTpaHeHne HedoCTaTKOB);
P naTta n nognuck noTpebuTens.

K npemeH3uu cnedyem npuaoxume Konuu 00KyMeHmos (002080pa, 3aKa3 HaPAdd, HeKos U m.n.).

BHumaHue! Omcymcmsue y nompebumesis 00KyMeHmMo8, yoocmogepaowux Gakm u yca08Us NOKYNKU

moeapa, He A8/19emca 0CHO8aHUEM 0/19 0MKa3d 8 Yyoos/1emeopeHuUU e2o0 mpebosaHud.

—_— Cr0oCOobbl HAMPABJIEHWA NMPETEH3WH

Cnocofbl HanpaBneHHA NPETEH3HH NPOABLY (M3rOTOBHTENI0, HCMOMHHTEN):
» JIWYHO

OavH 3K3emnnAp 3asAB/IeHUA BPy4YaeTca nog PoCnuch YNnosHOMOYEHHOMY nnuy npoaasua (McnonHuTena paboTt vam
ycayr)c ykasaHnem Gdamunnm, 4oMKHOCTU, 43Tl BpyYeHUd, nedaTty nam wramna (npu Hanuuum).

» M04TOBOH CBA3bID

PekomeHgyem HanpasuTb MpeTeH3uilo Mo agpecy npogasua (M3roToBMTend, UCMOAHUTEsA) 3aKa3HbiM MUCbMOM C
yBegoM/eHMemM O Bpy4YeHuW, YTO MO3BOAWUT MOATBEpAMTb AaTy ee MosyvyeHUsa agpecaTtoM M OMUCbHD B/IOXKEHUA.

» M0 3NEKTPOHHOH NOYTE

MpeTeH3Mi0 criegyeT HanpaBuTb Ha 0GMUMAMBHYIO 3/IEKTPOHHYIO MOYTy npogasua (M3roToBuTens, UCNOAHWUTENS).
NHdopmaumio 06 3/1eKTPOHHOM NoYTe MOXKHO Y3HATb Ha canTe npogasua (M3roToBuTens, UCNOAHNUTEeNS).




CPOKH Yﬁ?BﬂETBUPEHMﬂ OTAE/bHbIX TPEGOBAHHA NOTPEGHTENS
MPH NPOJAXE TOBAPA HEHAZUIEXALLIETO KAYECTBA

TpeGoBanus CpokH ypoBneTsopeHna TpedoBaHui Monowenne 3akoxa

(co aHA HX npeabABNEHHA) 0 3alUuTe Npas noTpeduTene

Bo3BpaT geHeXHbIX cpeacTs 10 gHeli He 6onee c MOMeHTa NpeabAB/IeHUA CraTba 22

7 nHei1 He 6onee c MOMeHTa NpegbABAeHUA
20 gHei1 He Gonee (Npu NPOBEAEHNM NPOBEPKM KauecTsa)
3ameHa ToBapa C MOMeHTa npeabaBieHns Cratba 21(nyHKT 1)
1mecau He 6onee (NMpy OTCYTCTBMM 418 3aMeHbl TOBapa)
C MOMeHTa npegbABneHns

He 60nee 45 aHei (ec/iv CPOK yCTPaHeHWs He4OCTAaTKOB
OroBOpeH B N1cbMeHHo dopme)

TpaHeHue H TaTK! TaTtba 20 (NyHKT 1
YctpaneHe HegocTaTkoB HezameanutenbHo (ecnv CpoK ycTpaHeHa HefoCTaTKoB Cra 0 (ny )
He 0roBopeH B NCbMeHHo dopme)
YMmeHbLUeHMe NOKYMHOM LieHbl 10 gHel He 6osee C MOMeHTa NpeabABAeHNs CraTtba 22
BozmelueHve pacxogoB Ha
ncnpaeneHve Heao0CTaTKOB ToBapa 10 AHeun He 60nee c MOMeHTa npegbABeHnA CtaTtha 22
noTpe6buTenem uam TpeTbUM AULLOM
BozmeweHne y6bITKOB 10 gHeli He 60n1ee Cc MOMeHTa NpeabABAeHNA CratbA 22

3a HapyLeHVe yKasaHHbIX CPOKOB NoTpebuTento BuiniaynsaeTca HeycToiika (neHs) B pasmvepe 1% LeHbl TOBapa 3a Kaxkablii AeHb MPOCPOYKM.
I HeycToliKu = LleHa ToBapa * Konnuecteo gHeit npocpouku * 0,01 (1%)

CPOKM YNOBNETBOPEHHA OTAE/bHbIX TPEGOBAHHH NOTPEGHTENS
MPH OKASAHWW YCIYT (BbI1OJIHEHUH PABOT) C HE[LOCTATKAMH

TneGoBains Cpokw ynosnetsopenns TpeboBaHHi lonoxenue 3akona
[00 AHA HX H[]Eﬂ'bHBIIEHHH) 0 3alliHTe npas IIOT[]EﬁHTBJIEH
BesBosmesaHoe ycTpaHeHue B pa3ymHbI CPOK, HA3HaYeHHbI NoTpebuTenem Cratba 30
HegocTaTKoB paboTbl (yenyrn)
VmeHblueHue LeHbl paboTb (yenyru) 10 gHei1 He 6onee c MOMeHTa NpeabABIeHMA CraTba 31 (NyHKT 1)
BoszBpat geHeKHbIX cpeacTB 10 gHel He 60nee Cc MOMeHTa NpeabABAeHNA
Be3Bo3me3gHOe U3roToBMeHUe apyrom B CPOK, YCTaHOB/EHHbIN A5 CPOYHOro A0roBopa,
Bellyu U3 ogHOpPOogHOro matepuana a ec/iM 3TOT CPOK He yCTaHOB/IeH B CPOK, Cratba 31 (nyHKT 2)
VAN NOBTOPHOE BbINOsIHEeHWe paboTbl npeaycMoTpPeHHbIV NepBoHaYasbHbIM 40r0BOPOM
BozmelueHre pacxogoB nNo ycTpaHeHuo
HeaoCTaTKOB paGoTs (ycnyru) ceoumm 10 gHel4 He 6onee c MoOMeHTa NpeabABEHUA Cratba 31 (nyHKT 1)
CUNaMm UAU TPETbUMU ANLAMU
BosmeweHune y6bITKOB 10 gHeli He 6os1ee C MOMeHTa NpeabABIeHUA Cratba 31 (nyHKT 1)

3a HapyLleHVe yKasaHHbIX CPOKOB NoTpebuTesnto BbiniadnmBaeTca HeycTolKa (neHs) B pasmepe 3 % ueHbl paboTsl (yciyrin) 3a Kaxkabli
MPOCPOYEHHbIN g4eHb (Yac, eciv CPoK onpegeseH B Yacax).

I HeycToliKkM = LieHa pa6oTbl (yenyrm) * Konnuecteo aHeit (Wacos) npocpouku * 0,03 (3%)

BHumaHue!

Cymma e3bicKkaHHol nompebumenem HeycmoUKu (NeHu) He Moxem npesbiuams yeHy pabomsl (ycayau) unu 3aKasd, ec/iu yeHa 0moesieHo20
suda pabomel (ycayau) He onpedeseHa 002080P0M.

Mpy Heob6xoAMMOCTU AMHHOIo NpUema Unn 4ns CoOCTaBNeHUA NPoeKTa gocyaebHoM NnpeTeH3nm
noTpebuTeny moryT 06paTnTbCA
B MuHucTepcTBO Toproenv n ycayr Pecnybnmnku balukopTocTaH rno agpecy:
450008, r. Yda, yn. Lropynbl, 13, kabuHeTt 703
€ 9.00 g0 18.00 vacos no byaHam, nepepsbis c 13.00 go 14.00 yacos
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